
 
 

TERMS & CONDITIONS 
Making a Booking 
 
All bookings are considered provisional until a deposit or full payment has been made. 

You can secure your booking online, by email, over the phone, by payment with credit or 
debit card, cash, cheque or BACS transfer. We accept all major credit cards.  

Minimum group booking 

All of our activities days have a minimum charge of £150 ie. If you are booking for 
two adults at a cost of £120 and there are no other groups or people booked that day 
you can either pay the minimum charge or have a refund or book another date.  
 
We will send you a confirmation email with session details; do remember to read the 
attachments and let us know if you have any questions. 
 
By making a booking you are agreeing that you have read and understood these Terms and 
Conditions and, to the best of your ability, have provided us with accurate information 
about any physical limitations or disabilities that may affect your adventure. 

All under 18’s must have their consent form signed by a parent or guardian or group leader 
before they can participate in any adventure activity.  

By signing on behalf of a minor, you agree to act ‘in loco parentis’. 
 
By booking yourself and/or other participants into an adult session, you confirm that these 
participants are 18 years or older.  
 
By booking yourself and/or other participants into a family session, you confirm that 
children are aged between 6 - 17 years old. 
 

We require that children age 6-17 years old are accompanied by an adult. 
 
See our privacy policy for details on how we deal with your data. 

 

 



Cancellation/Amendments by you prior to activity date 
 
We understand that sometimes things go wrong and there may be rare cases where you 
need to reschedule your session. We will reschedule or refund your session(s) subject to 
the table below, and try get you active again on the date of your choice. Please be aware 
that programming changes are subject to guide availability and that second choice dates 
may take time to find. 
If you decide to cancel/postpone your booking, this is what you can expect: 
 
Up to 15 days before - 100% refund 
Between 14 days and 7 days before - 50% refund 
Less than and including 7 days before - Zero refund 
Cancellation/Amendments by us prior to activity date 
 
There may be times when we need to make necessary changes to existing bookings due to 
extreme weather or staff sickness (rare). In these cases we will do what we can to let you 
know of changes prior to the start of your session. 
 
If the weather changes, we sometimes need to change our program. In the event that the 
session you booked is unable to take place, we will offer an alternative adventure activity 
that is suitable for the conditions. If we decide that the conditions are unsuitable for any 
activity, we will rearrange, refund your booking or offer a credit note that you can use in 
the following twelve months. 

See also above note on the minimum group booking.  
 
Liability 
 
Gower Adventures is insured for public liability and is insured as an outdoor activity 
provider. Clients are advised to provide their own personal insurance cover from an 
established company.  
Our guides are knowledgeable, experienced and will always prioritise customer safety. We 
will not accept liability for personal injury sustained by participants that happen as a result 
of participants not following the guides’ instructions.  
 
Safety, fitness and belongings 
 
If participants choose to ignore reasonable instructions, our guides have the right to 
exclude them from the whole or part of their session and cannot accept any responsibility 
for any liability, loss expenses or damages arising as a result.  

Safety is our highest priority and we only take out adventurers who are fit and free from 
the influence of alcohol or illegal drugs prior and during their activity. 
 
Each participant must fill in a consent Form on the day of his/her activity which includes a 
medical declaration that acknowledges that they are aware of the level of risk of involved 
in the activity. 



If in our opinion the participant is not considered to be sufficiently well, fit or able to take 
part in their activity, we reserve the right to exclude them at any time before or during 
the activity, in which case we will not accept liability for any damages, loss or expenses. Any 
money paid by the participant will be non-refundable. 
 

It helps us if you minimize the amount of belongings to bring with you.  Items left in our 
care are left at the owners’ own risk and personal items taken on sessions remain 
participants’ responsibility. 
 

 

Complaints 

In the unlikely event that a client has cause for complaint about a course, the complaint 
should be made to a representative of Gower Adventures during the event in order that 
corrective action can be taken if necessary. If the complaint is about a member of staff 
please contact the office and we shall inform you of the complaints procedures so we can 
take necessary action. Any complaints must be made immediately. Gower Adventures will 
not accept a complaint after the end of a course. However, should a problem not be 
resolved at source, a complaint should be made in writing within 28 days or this complaint 
will not be upheld.  

 


